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*****.This book addresses the role listening plays in our personal
and professional lives, and provides steps we can take to
strengthen our own listening skills. Each chapter was written
specifically for this book with the intention of introducing the
reader to the major theories that affect the processes of
listening, and to the impact of listening behavior on our own
ability to be effective communicators. Contents: Forward, Ralph
Nichols; Preface, Deborah Borisoff and Michael Purdy;
Introduction: Why Listening? Deborah Borisoff and Michael
Purdy; PART I: Processes and Contexts of Listening; What is
Listening?, Michael Purdy; Intrapersonal and Interpersonal
Listening: Self Listening and Conscious Action, Michael Purdy;
Gender and Listening: Values Revalued, Deborah Borisoff and
Dan Hahn; Intercultural Listening, Dean Thomlison; Managing
Interpersonal and Team Conflict: Listening Strategies, Patrice
Johnson, and Kittie Watson; The New Digital Presence: Listening,
Access, and Computer-Mediated Life, Rob Anderson; Listening as
an Indiscreet Public Act or Eavesdropping Can Be Fun, Gary
Gumpert and Susan J. Drucker; PART II: Listening in the
Professions; Listening in the Educational Environment, Carolyn...
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It in a single of my personal favorite ebook. It really is filled with wisdom and knowledge I discovered this book from
my dad and i recommended this book to discover.
-- K yla  Goodwin   

This book is definitely not easy to get going on reading but extremely entertaining to learn. It is actually filled with
knowledge and wisdom I am very easily will get a delight of reading a composed ebook.
-- K r ystina  B r eitenber g       
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